COMPLAINT LINE

Obijectives of the complaint line:
Establish an effective, transparent, and impartial means of communication for the
presentation of complaints and reports related to:
* Fraud, acts of corruption, and breaches of the Code of Ethics.
e |nstitutional acquisition disputes.
e Staff disagreements.
* Environmental and social issues of a project.
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Write your comments and/or complaints.
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Email: denuncia@fmcn.org

Postal address: Francisco Sosa 102, Santa Catarina, Coyoacan, CDMX, 04010.
Office number: 5556119779

Mobile number: 55 3887 4612
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Choose a communication channel:
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Please provide your contact details:

e Full name
e Email FMCN guarantees the confidentiality of the complainant.
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FMCN, upon receipt of a complaint, opens a case
' and starts a process of internal investigation.
/' Whistleblower Protection Policy
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Grievance Redress Mechanism
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FAQ


https://fmcn.org/uploads/descargables/file/Administracion/Manuales%20y%20guias/Institutional%20GRM.pdf?_t=1736288432
https://fmcn.org/uploads/descargables/file/Administracion/Manuales%20y%20guias/Whistleblower%20Protection%20Policy.pdf?_t=1736288163
https://fmcn.org/uploads/descargables/file/Administracion/Manuales%20y%20guias/FAQ%20Institucional%20MAQ.pdf?_t=1736288143



